
 
 

1. Log in to your Naviance Student Connection account 

Go to: www.student.naviance.com/lhigh  

Username: your first initial, last initial and LHHS student ID number (Example: jb123456) 

Password: your birth date with no leading zeros – be sure to include the forward slashes and 
full year (Example: 4/2/1998).  

If you’ve already changed your password, enter your current password and skip 
step 2.  

If you don’t remember your password, click “Forgot your password?” and enter your g.risd.org 
email address. An email will be sent to your school Gmail account with password reset 
instructions.   

2. Change your password if your password is still your date of birth 

After you log in, click “Manage my account” in the top right corner and follow the directions to 
change your password.  
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