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1. View of Parent Steps

2. Step by step instructions for Campus Clerk



HISD Connect Returning Student Verification Process
Parent Process

Returning Student Verification forms will be completed via HISD Connect 
Parent Portal Account.

1. Parent will sign in to HISD Connect Parent Portal Account by entering 
the HISD Web Page.
• www.houstonisd.org

2. Parent will then follow this path from the homepage:
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http://www.houstonisd.org/
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Parent will 

click on,

Log In to 

HISD

Connect.
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Returning 

Parents will 

enter account 

after logging 

in.
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Select Student 

to begin 

Student 

Verification 

Process.

John Jill
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After selecting 

student, 

parent will 

scroll down 

and click on 

Student 

Verification 

2021-2022.
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Date of Birth 

for selected 

student must 

be entered by 

parent to 

authenticate.

John
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Verification 

Log In is now 

authenticated 

and 

verification 

will begin by 

clicking next.
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Parent will 

then select if 

student is 

returning or 

not returning 

for the current 

school year.
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If students are not returning to our district, parent will answer a few questions that campus clerk 

will be able to review.

John Smith
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After last school attended is selected, parent will then indicate reason for not returning.

**Campus personnel can use this as an additional tool to begin looking for leavers.
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If students are returning to Houston ISD, parents will begin verifying current information.

John Smith:

John

Smith

Updates can be made for Home Phone and address.

If changes are made to the student 

address, zoned school verification 

applies and documentation will be 

required as an upload.  See next slide.
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Any changes to the address will require a new proof of 

address to be uploaded in order to complete the verification.
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Once changes are made to the address, parent will select Find Zoned School button to verify address.  If 

campus of enrollment is no longer the zoned school, verification of Accepted-Yes application must be made 

at the school level to notify the parent if application must be submitted.
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Contact information is verified and contacts may be removed.  If contact 

currently has access to portal, parent will be notified before removal is 

completed. 

Up to 5 Contacts can be added and the existing contacts are prepopulated from 

SIS.

Contact Priority order will then be confirmed.

John Smith

Jenny Smith

John 

Smith
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• Although sibling information is provided, match is not made on SIS for sibling’s record.

• Student’s Dental and Physician information is updated on the SIS when updated on verification.
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• If change was made to address, parent will be asked to upload proof of residence approval signature is submitted.

• Once complete, electronic signature is submitted to check for errors.
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Summary indicates if errors are found and parent must correct to complete and submit to campus.  Next steps will be 

provided once complete.

Click here to go directly 

to error locations.
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